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Introduction 
 

 
Established in 1983, the Northern Refugee Centre is a charity which aims to assist 
asylum seekers and refugees in South Yorkshire.  They provide advice and 
assistance to asylum seekers and refugees and offer support to refugee community 
organisations, whilst also raising public awareness about the needs of individuals 
seeking refuge and protection within the region.  They strive towards improving 
services and opportunities for refugees to make possible their integration into the 
wider community. 
 
The Womenôs Project was set up in 2006. Below is a brief overview of the work the 
project does: 
 

¶ Supports women to take on decision making roles from grassroots to policy level.  

¶ Trains and supports women refugee, asylum seeking and new migrant volunteers 
to advocate for women in their community and reach out to survivors of violence.  

¶ Trains and raises awareness of mainstream services and different groups on how 
best to support refugee and asylum seeking women, and to make services more 
accessible to them.  

¶ Campaigns on issues such as childcare during asylum interviews and ensures 
gender guidelines are being met.  

¶ Supports the women only conversation clubs and any self help groups that 
emerge from them. 

¶ Supports the womenôs friendly advice service at Northern Refugee Centre. It also 
works to ensure that NRCôs policies and workers are gender sensitive.  

¶ Above all, it works to ensure that refugee and asylum seeking women have a 
voice, more control, and are at the heart of issues that affect themselves or their 
families.  

 

This paper evaluates three aspects of the Womenôs Development Project. The 
Womenôs Advocacy Project is evaluated first, followed by Mainstream Service 
Training and ending with the evaluation of the Womenôs Conversation Club and poet 
laureate River Woltonôs input. The objectives, findings and a conclusion will be shown 
in each section.  
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Women’s Advocacy Project 
 

 
 

Introduction 
 
The Refugee Womenôs Development Project coordinates women advocate 
volunteers. The advocacy part of the project was set up to train female refugees and 
asylum seekers to act as advocates for other refugee and asylum seeking women. 
The project predominantly aims to support survivors of abuse; however, volunteers 
offer support and act as óa voiceô for these women and help them take control of their 
lives.  As well as supporting friends family and people they know, the advocates also 
help the Womenôs Project during campaigns, trainings, talks and to organize events. 
 
The project is designed to increase the womenôs confidence, both of the volunteers 
and those they work with.  Volunteers receive professional development through 
training and gain valuable experience. The volunteers all attended the initial training 
which looked at issues such as services available to refugee women, necessary 
skills of an advocate, what issues can affect refugee women and methods of support 
(e.g. practicing active listening skills and signposting.) In addition, volunteers have 
also attended a media awareness course, domestic violence course and awareness 
of childcare options course amongst others in order to aid their voluntary work. 
 
At the time of the research twenty women volunteered for the project. Due to the 
variety of English language levels of the volunteers they were interviewed face-to-
face, with the use of the questionnaire (see Appendix). Face-to-face interviewing 
meant that explanations could be given if language difficulties arose.  The questions 
were designed with language limitations in mind, therefore the quantifiers used to 
convey their answers are simplified.  
 
There were five objectives and the questions were designed to assess whether 
these objectives had been met. 
 
Objectives 
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1. To train refugee/ asylum seeking women to advocate for other refugee/ 
asylum seeking women, particularly survivors of abuse. 

2. To empower and increase the confidence of both the volunteers and the 
women they work with. 

3. For advocates to learn more about the services and support available to 
refugee/ asylum seeking women. 

4. For volunteers to integrate with other women from different countries and 
cultures for a variety of reasons: to decrease isolation and depression, to 
improve English Language and to enable women to better integrate in a 
multicultural society and city. 

5. For volunteers to improve and practice current skills and learn new ones. 
 
 
Each objective and the findings from the questionnaire will be considered in turn. 
 
 
Objective 1 
 
ñTo train refugee/ asylum seeking women to advocate for other refugee/ asylum 
seeking women, particularly survivors of abuse.ò 

 
The women were asked the following questions to see whether this objective had 
been met: 

¶ Before training as an advocate, what did you know about supporting other 
refugee/ asylum seeking women? 

¶ Since training as an advocate, what do you know about supporting other 
refugee/ asylum seeking women? 
 

The women had a five-point scale to indicate their answer: 
 1= very little, 3= some and 5= a lot.  
 
The results are as follows: 

 
 
This shows that the participants have learnt a significant amount about how to 
support other refugee and asylum seeking women. 100% of the participants felt 
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there had been an increase. The mean score before training as an advocate was 2.1 
increasing to 4.3 with training. This is a considerable increase.  

  
The women were then asked: 

¶ As well as supporting friends and family how else do you volunteer as a 
womenôs advocate? 
 

The women were given a list and could tick numerous activities. 
 
The results are shown below: 
 
Other activities 

Number of  
women 

Organise events 4 

Give trainings 6 

Campaign 1 

Influence policy 4 

Give small talks 6 

Help in the with organising office/trainings/ website 3 

Other  2 

 
This indicates that the participants have been involved in various activities with the 
Womenôs Project. It is clear that that the women are gaining experience in different 
settings.  
 
The women were asked: 
 

¶ What did you learn on the advocacy training day? 
 
Below shows the subjects of the main comments: 

 
Different cultures (x7) 
Counselling skills  (x5) 
Womenôs experiences (x6) 
Health system (x2) 
Women support organisations (x3) 
The needs of women who have been through violence (x2) 
How to advocate (x2) 
Signposting/ referring (x4) 
Listening skills/ communication skills (x3) 

 
This suggests that the women have learnt an array of skills to support their roles as 
advocates. 
 
When asked to indicate how useful they had found the training day, one woman said 
she found it useful, and 11 of the 12 women said that it had been very useful.  

 
The women were asked: 

¶ How had it been useful? 
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These were the main themes that arose: 
× Could learn new skills whilst having her child with her 
× Learnt about the services available for women (x3) 
× Awareness of the issues surrounding violence 
× Has bought her out of her depression (x3) 
× Helps refugees (x2) 
× Has built confidence 
× She gave a speech for the first time 
× Learn new things about people and cultures 

 
One woman poetically added, ñbefore I was walking blindly, now I have my eyes 
open.ò 

 
The training day has evidently been useful for the volunteers; not only have they 
acquired new skills (giving a speech) and knowledge (services available) but for a 
quarter of the women interviewed it had improved their sense of well-being.  
 
This objective has been met as there is a clear increase in their knowledge to 
support other women; they have learnt new skills on the training day and all 
participants found the training day useful. 
 
 
Objective 2 

 
ñTo empower and increase the confidence of both the volunteers and the women 
they work with.ò  
 
The women were asked: 
 

¶ Before becoming a womenôs advocate how confident were you: 

¶ Since being a womenôs advocate how confident are you: 
a. in yourself 
b. to support friends and family 
c. to talk to small groups of strangers 
d. to talk to bigger groups of strangers (e.g. 15+) 
e. to talk to people from services/ organisations 

 
They had a five-point scale to choose from (1-5). 1= not at all, 5= very. The results 
are as follows: 
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This histogram shows the mean results for each statement. There has been an 
increase of confidence in each section. There has been a significant increase 
particularly in their self confidence and in their confidence to support friends and 
family. 
 
The women were also asked:  
 

¶ Do you think the women you have been working with feel more confident/ 
empowered since youôve been working with them?  

 
They had a five-point scale to choose from. 1= Not at all, 5= A lot more.  
 

 
 
To a certain degree the volunteers feel that the women they are working with feel 
more confident/ empowered since they have been working with them. It is 
encouraging to see that these women who are survivors of abuse are not only 
getting support from the advocates but there is a perceived positive change. 
However, it is difficult to know whether the women who are being supported are 
actually more confident and empowered, as they have not been interviewed.  
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To a large extent this objective has been achieved. Evidently there has been an 
increase in the participantsô confidence and there has been a perceived increase in 
the confidence of the women they are supporting. 

 
 

Objective 3 
 
ñFor advocates to learn more about the services and support available to refugee/ 
asylum seeking women.ò 
 
The women were asked the following two questions: 
 

1. Before training as an advocate what did you know about the services and 
support available for refugee/ asylum seeking women? 

2. What do you know now about the services and support available for refugee/ 
asylum seeking women? 
 

They had a five-point scale to choose from. 1= very little, 5= a lot. 
 

The results are as follows:

 
 
Before the training day the mean result was 2. After training the mean had increased 
to 3.9 indicating a marked increase in knowledge about the services available   
 
 
Objective 4 
 
ñFor volunteers to integrate with other women from different countries and cultures 
for a variety of reasons: to decrease isolation and depression, to improve their 
English and to enable women to better integrate in a multicultural society and city.ò 
 
The women were asked: 
 

¶ Have you met more people since training as an advocate?  

¶ If you felt sad/ on your own before volunteering, do you feel more 
positive/happy now? 

¶ Has your English improved since training as an advocate? 
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¶ Do you feel better integrated into the local community since training as an 
advocate? 

¶ Have you learnt more about women from different cultures as a womenôs 
volunteer? 

 
The participantsô had a five-point scale to choose from, 1= not at all, 5= a lot more. 
 
The results are shown below: 
 

 
 
It is clear that volunteering as an advocate has had a substantial affect on the 
participantsô lives. They have met more people and feel better integrated, which 
implies that it has reduced their feeling of isolation. The majority of participants also 
feel significantly happier as an advocate volunteer. This shows that the participants 
did not feel that their English had improved considerably; however, there has been 
an improvement.  
 
When asking these questions during the interview many women expressed how 
becoming a volunteer for the Womenôs Project had dramatically changed their lives 
for the better.   
 
 
Objective 5  
 
ñFor volunteers to improve and practice current skills and learn new ones.ò 
 
The women were asked the following question: 

¶ As an advocate do you feel you have improved and practiced things that 
you can already do? 
 

They could choose from 1-5, 1= none and 5= many. The results are shown below: 
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This shows that many of the women have practiced or improved current skills.   
 
The participants were then asked: 

¶ What new skills have you learnt? 
 
The main comments were: 
× Computer skills (x1)  
× Listening/ counselling skills (x 11) 
× Communication skills (x 3) 
× Training skills (x2) 
× Cultural skills (x 3) 
 
They were also asked: 

¶ How are these skills useful? 
 
These were the main themes that arose: 
× More sensitive to others needs (x2) 
× Builds confidence (x2) 
× Able to help others (x 2) 
 
The participants have leant new skills and these skills have benefited them and 
others. 
 
The women were finally asked: 

¶ How happy did you feel on the training day: 
 
The results are as follows: 
 

 

1

0

5

3

2

1

0

1

2

3

4

5

1 2 3 4 5 no response

N
u

m
b

e
r 

o
f 
p

e
o

p
le

= none = many

0

0

0

1

11

0 2 4 6 8 10 12

Very Unhappy

Unhappy

OK

Happy

Very happy

Number of women



12 
 

 

¶ How happy do you feel as a volunteer 
 

The results are shown below: 
 

 
 

These two graphs show the high degree of satisfaction of volunteers in their roles 
and with the training.  
 
 
Further Comments 
The women were asked if they had any further comments about the training course 
or about volunteering. These were the main themes that arose: 
 
× Volunteering 
Shifts focus away from her problems 
It is empowering 
Recommends volunteering- has changed her life 
 
× The course 
Great course 
Rachel (Womenôs Development Coordinator) explains things well 
 
× The course coordinator. 
The majority of participants gave praise to Rachel Cooling, the Womenôs 
Development Coordinator. Over half of the women commented on the great support 
they got from Rachel. They appreciated the amount that Rachel kept in contact with 
them.  
 
Improvements. 
 
The participants were asked if they had any improvements for the course. There 
were four main themes: 
× More training 
× More socials  
× Women with different levels of English to be in different groups 
× To do advocacy work with women in detention centres 
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Conclusion 
 

The volunteer aspect of the Refugee Womenôs Development Project can be 
considered to be successful, having achieved its objectives. There has been a 
dramatic increase in womenôs knowledge to support other asylum seeking and 
refugee women. All of the women found the training day useful and some said that it 
had positively affected their lives.  All the women have increased their knowledge of 
the services available for refugee and asylum seeking women; this inevitably 
enabling them to be better advocates. Since training as advocates the majority of the 
women have developed an increase in their self-confidence, and their confidence to 
support others. There has also been an increase in the ability to talk to large groups 
of strangers and their interaction with services and organisations. Refugee and 
asylum seekers often have little confidence due to the issues they faced in their own 
country and subsequently the issues they face in the UK. It is pleasing to see that 
due to the Womenôs Project the volunteerôs confidence has been increased.  
 
The results to objective 4 were particularly impressive. Attributable to the Womenôs 
Project most participants now feel happier, less isolated and better integrated; many 
of the women expressed a noticeable positive shift in their lives. The results to the 
final objective show all the skills they have attained from their training. These are 
invaluable skills as it has allowed many to give small talks and training sessions, 
organise events and influence policy.  
 
The Womenôs Advocacy Project is clearly a success.  It reaches out to women who 
have been victims of abuse as well as empowering and building the confidence of 
the volunteers. The majority of volunteers felt that this project had transformed their 
lives.  
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Training for Mainstream Services 
 
 

 
 
 

Introduction 

From September 2008 to when the research was conducted for this paper the 
Womenôs Development Project has delivered five training courses to mainstream 
services throughout Yorkshire and Humberside.  The training course was on the 
subject of óWomen, Asylum, Torture and Sexual Violence.ô The participants worked 
in organisations varying from the police and victim support agencies to Social 
Services and the NHS. The topics discussed were:  

¶ understanding of the asylum process,  

¶ understanding sexual violence and torture, 

¶ the issues refugee women face in the UK, services available to asylum 
seeking and refugee women 

¶ their rights and entitlements 

¶ the barriers they face accessing services  

¶ the ways participantôs services could be more accessible to refugee and 
asylum seeking women. 

 
Over the five training sessions, approximately sixty participants attended. This high 
number of participants is a positive indication of peopleôs interest in the subject. The 
five courses were held over the preceding six months. An attempt was made to 
contact all participants, however only twenty replied. Easy contact details were not 
available for all.  
 
All participants were primarily phoned asking if they would answer the questionnaire. 
Once there was a positive response an email was sent with the questionnaire. The 
questionnaire included a variety of quantitative and qualitative questions (see 
Appendix). The majority of respondents emailed their responses, however some sent 
theirs answer through the post. 

 



15 
 

Objectives 
 

1. To increase knowledge of the lives and experiences of refugee/ asylum 
seeking women who are survivors of abuse.  

2. To raise awareness / give solutions to participants on how their service could 
be more accessible to refugee and asylum seeking women.  

3. For participants and trainers to share information, skills and knowledge of 
services available for women in the surrounding area.  

4. To raise awareness of the issues that refugee / asylum seeking women face 
in the UK. 
 

Each objective and the findings from the questionnaire will be considered in turn. 
Then problems encountered and improvements will be discussed. 

 
 
Objective 1 
 
ñTo increase knowledge of the lives and experiences of refugee/ asylum seeking 
women who are survivors of abuse.ò 
 
Two questions were asked: 

¶ To what extent did the training increase your knowledge of the lives and 
experiences of refugee and asylum seeking women? 

 
The participants had a following five- point scale (1-5) to choose from: 

(1= not at all, 5= to a great extent) 
 

The results are shown below:

 

Two thirds of the participants felt that the training day had significantly increased 
their knowledge of the lives and experiences of refugee and asylum seeking women. 
This clearly shows that this objective has been achieved.  
 
To obtain more in-depth information a second question was asked: 

¶ What did you learn about the lives and experiences of refugee and asylum 
seeking women who are survivors of abuse?   
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The comments could be grouped into four main themes: 
1. Isolation and fear felt by victims  
2. Lack of support for refugee and asylum seeking women 
3. Horrific nature of female genital mutilation 
4. Barriers faced when entering the UK 
 
From these comments it can be seen that the participants have learnt and 
appreciated the issues and experiences that are specific for asylum seeking and 
refugees women. 
 

 
Objective 2 
 
ñTo raise awareness/ give solutions to participants on how their service could be 
more accessible to refugee and asylum seeking women.ò 
 
The following two questions were asked: 

¶ Before the training did your service provide any of the following for refugee/ 
asylum seeking women?  

¶ Since the training did your service provide any of the following to make 
your service more accessible to refugee/ asylum seeking women?: 

 
For each question the participants choose from the list below: 
Childcare 
Interpreters 
Courses to staff 
Signposting to relevant services 
Translations  
Other/ Comments 
 
The results are shown below. 

 
This shows that there has been a small but very important increase in the services 
available for refugee and asylum seeking women. It is reasonable to assume that 
this is primarily due to the training courses. Even though the increase is slight, it is 
encouraging to see that the training day did have an impact and that some services 
have made an effort to increase their accessibility to this client group. There could be 
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several reasons as to why there has not been a bigger increase, for example, lack of 
funding or time constraints. Additionally, many respondents stated they were not in a 
position to influence change in their service. Perhaps for future training courses, 
senior practitioners could be targeted as they are the people who can influence 
change. 

 
To find out what the participants had learnt in order to make their service more 
accessible to refugee and asylum seeking women, they were asked: 
 

¶ What did you learn at the training day about how you could make your 
service more accessible to refugee/ asylum seeking women?  

 
Amongst the comments there were several main themes: 
× Networking with existing support groups 
× Develop drop-in sessions for refugee and asylum seeking women 
× Make suitable referrals 
× Have greater empathy  
× Access interpreting services. 
× Provide training on cultural issues. 
× Train other colleagues 
× Signpost to specialist services 
 
Clearly service providers have been made aware and have obtained solutions to 
how they could make their service more accessible to refugee and asylum seeking 
women. There is an increased awareness amongst the attendees so therefore this 
objective has been achieved. 
 
 
Objective 3 
 
ñFor participants and trainers to share information, skills and knowledge of services 
available for women in the surrounding area.ò  
 
Participants were asked: 

¶ To what extent did you share information, skills and knowledge with other 
participants and trainees about the services available for women in the local 
area? 

 
The results are as follows: 
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This illustrates that there were varying degrees of interaction and communication 
between the participants. 
 
To find out what kind of information was shared, the following question was asked: 

¶ What information, skills and knowledge was shared about the services 
available for women in the local area?  

 
These were to two main themes that arose: 
× Prevalent gaps in service provision. 
× Discussed services available specifically for women. 
 
Participants were then asked: 

¶ Since the training day have you continued to share information, skills and 
knowledge with other services? If so which services? 

 
The results are as follows: 

 
 
These are the services that participants said they had stayed in contact with: 

Refugee Council  
Womenôs Aid 
Refugee and asylum team 
BMBC 
SYP 
Rotherham Domestic Violence Forum 
YOT 
Midwives 
BSARCH 
NHS 

 
It is evident that participants not only shared information and knowledge on the 
training day, but more importantly, have continued to do this. It is clear that a variety 
of services are now networking together; this can only help to improve the services 
available to women refugee and asylum seekers. It is pleasing to see that this 
objective has been met. 
 
 
Objective 4 
 
ñTo raise awareness of the issues that refugee/ asylum seeking women face in the 
UK.ò 
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The following questions were asked: 

¶ Before the training day how aware were you of the issues facing refugee/ 
asylum seeking women in the UK? 

¶ Since the training day how aware are you of the issues facing refugee/ asylum 
seeking women in the UK?  

 
The participants were asked to choose from a five-point scale (1-5). 1= little 
awareness and 5=completely aware. 
 
The results are shown below: 
 

 
The results show that there has been significant increase in participantsô awareness 
about the issues that asylum seeking and refugee women face in the UK. Prior to the 
training day many respondents felt that they had limited awareness of the issues that 
asylum seeking and refugee women face, whereas after the training day nearly three 
quarters of the respondents felt that they had considerable awareness of the issues. 
This obviously shows that this objective has been met. 

To gain insight into the subject matter learnt, two more questions were asked:  

1. What did you learn at the training day about the issues facing refugee/ asylum 
seeking women? 

These were some of the respondentôs replies: 
× Insight into the complexity of the issues 
× Difficulties in accessing services 
× Many barriers from a whole spectrum of areas 
× Limited support available of refugee/ asylum seeking women 
× The vulnerability of refugee and asylum seeking women 
× The extent of abuse some women have been through 

 

2. How has this been useful? 

These were the main topics that arose: 
× Raised awareness and knowledge of the issues. 
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× It has asserted me in my individual work with service users. 
× Given me empathy. 
× Understanding the different rights and entitlements of refugee and asylum 

seeking women. 
× More sympathetic to their plight. 
 

It is evident that objective 4 has been successfully met. Nearly all of the participants 
felt they had a better understanding of the issues that asylum seeking and refugee 
women faced in the UK. The comments made indicate that there has been improved 
practice in the workplace; this positively shows the impact of the training day. 

 

Conclusion 

 

The response from the participants clearly shows that all of the objectives have been 
met to varying degrees. Nearly all participants felt that their knowledge of the lives 
and experiences of refugee and asylum seeking women had increased. All 
respondents had an increased awareness of how to make their service more 
accessible to this client group and some have implemented such solutions. This in 
itself gives weight to the success of the training course. Nearly 3/4 of the participants 
have continued to network and liaise with other services since the training day. This 
is encouraging to see, as it shows that the training day has had a lasting impact.  
Nearly all of the respondents stated that they had an increased awareness of the 
issues that asylum seeking and refugee women faced in the UK; for some, this 
increased awareness has improved how they work. 

 

Further comments 

 

The twenty respondents have given very positive feedback on the training course. As 
such, it can be considered that to a varying extent all four objectives have been met. 
It is not known if those who did not respond would have had the same response. 
Response rates are always low when sent to attendees after the event has 
happened. In this case some participants had attended the course eight months prior 
to the study. Response rates may not have been as high as one would have wished 
for, due to all attendees having busy, professional jobs. It is therefore 
understandable that some did not to commit more time to responding to questions.  

 

In this study there were problems in contacting some attendees, which reduced the 
response rate. Some telephone numbers and email addresses proved to be 
unreliable. For future courses it is important to ensure that all contact details are up-
dated. 

 



21 
 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



22 
 

Women’s Conversation Club 
 
 
 

Introduction 

The previous womenôs and community work Kat Banyard helped to set up five 
women friendly conversation clubs around the city. Four of these are now 
coordinated or directly supported by other organisations. The city centre 
conversation clubôs coordinator is NRC employed. The Women's Conversation Club 
allows refugee and asylum seeking women to come together with English-speaking 
volunteers in a safe, relaxed, women-only environment. It offers the opportunity for 
women to meet local volunteers and other refugee and asylum seeking women from 
the area. The conversation club enables them to practice their English and it also 
helps to build confidence, and develop new skills. These skills include writing, 
reading, speaking and an awareness of the local area.  

The women are supported by volunteers, in this study the same questions were 
given to both the refugees and the volunteers. 

Nine women were interviewed face-to-face with the use of a questionnaire (see 
Appendix). Volunteers were available to help with completion of the questionnaires, 
especially for those who had a very limited understanding of English.   

The nationalities of the women and their age bands are shown in the charts below. It 
is of interest that the majority are over the age of fifty. 

 

 

 

 

Iran
2

Yemen
3

Pakistan
1

Cuba
1

Eritrea
1

Didn't say
1

Nationality of the women
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Objectives 

 
Six objectives will be considered, of which the first three are those of the 
conversation club and the second group of three (4-6) were set out for River 
Woltonôs creativity writing workshops. The Womenôs project, in collaboration with 
Signposts writers group, funded and supported seven creative writing workshops led 
by poet laureate River Wolton. These workshops were held at the Womenôs 
conversation clubs and helped refugee and asylum seeking women to produce 
creative writing. 

 
1. For refugee and asylum seeking women to practice conversational English 

with English-speaking volunteers. 
2. For refugee and asylum seeking women to meet other refugee and asylum 

seeking women from the local area. 
3. To develop an awareness of local services and agencies. 
4. To increase writing and storytelling skills. 
5. To enable the women to share life experiences, culture and language with the 

rest of the group. 
6. For the women to enjoy Riverôs course.  

 
 

Each objective and the findings from the questionnaire will be considered in turn.  

Due to language limitations of the refugee and asylum seeking women, the 
questions were designed so that the answers could be short and succinct. This 
meant that more quantitative rather than qualitative data was obtained. As there was 
a major language barrier pictures were used to portray feeling, for example:  

 = very bad, = very good. The women found this particularly useful. 
 

 
Objective 1 

 
ñFor refugee and asylum seeking women to practice conversational English with 
English-speaking volunteers.ò 
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The following questions were used: 

¶ Before you started conversation club how good was your English? 

¶ Now you go to conversation club, how good is your English? 

The women selected from a five-point scale: 
 
Very bad  Bad  O.K.  Good  Very good 
1   2  3  4  5 
 

The results were as follows: 
 

 
The mean ratings before and after the conversation club were 2.2 and 3.3 
respectively. Eight of the nine women considered that their English had improved. 
Clearly, there has been an improvement in their English; it is pleasing that this 
objective has been met. 

 
 

Objective 2 
 
ñFor refugee and asylum seeking women to meet other refugee and asylum 
seeking women from the local area.ò 
 
The following question was used: 

¶ How many friends have you met at the conversation club?  
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Over half of the women stated that they had made more than fifteen friends. This 
clearly shows that the conversation club is a sociable place, where refugee and 
asylum seeking women meet and make friends with other refugee and asylum 
seeking women. 

 
The women were also asked  

¶ What kind of things do these friends help you with? 

 
Below depicts the results. 

Help with: Amount 
Childcare 0 
Speaking/ practicing 
English 8 
Jobs/Study 1 
Health 1 
Shopping 2 
Advice/Support 3 
Other 1 
 
 

 This suggests that the women have a certain depth to their friendship, which extends 
beyond the conversation club as they partake in other activities that help them in 
their daily life. 

 
 

Objective 3 
 
ñTo develop an awareness of local services and agencies.ò 
 

The women were shown a list of services available in Sheffield; they were then 
asked to tick the services that they had learnt about at the conversation club. The 
results are shown below: 
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5

1 to 5 5 to 10 10 to 15 15+
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This shows that the women have developed an awareness of the services and 
agencies in Sheffield. They felt that learning about these services was particularly 
useful and helpful. Clearly the women have developed an awareness of the local 
services and agencies. 

 
 
 
 

Objective 4  
 
ñTo increase writing and storytelling skills.ò 
 

The women were asked the following two questions: 

¶ Before Riverôs course how good were your writing and storytelling skills? 

¶ After Riverôs course how good are your writing and storytelling skills? 

 
They measured it on a five point scale ranging from: 

Very bad  Bad  O.K  Good  Very good 
1   2  3  4  5 
 

The results are as follows: 
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This shows that all but two women felt that they had increased their writing and 
storytelling skills as a result of Riverôs course. The mean before the course was 2.8, 
whereas after the course it increased to 3.6. This reflects the effectiveness of Riverôs 
course. 

 
 

Objective 5 
 
ñTo enable the women to share life experiences, culture and language with the 
rest of the group.ò 
 

They were asked to tick the following: 
 
What did you talk about in Riverôs course? 

¶ Your country 

¶ Your culture 

¶ Your life in your country 

¶ Your language 

¶ Your family 

¶ Other 
 

The results are shown below: 
 

What they talked about Number of women 

Their country 8 

Their culture 8 

Their life in their country 5 

Their language 5 

Their family 6 

Other 4 
 
 

Of the nine women interviewed, eight said they had been able to talk about their 
country and culture, and over half of the women said that they had been able to talk 
about their country of origin, their language and their family.  

 
 
Objective 6 
 
ñFor the women to enjoy Riverôs course.ò 
 

The women were asked: 
 

¶ How good do you think Riverôs course was? 
 

The results are as follows: 
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This indicated that the participants were satisfied with the course. 
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Women’s conversation club: the volunteers 
 
 
 

 
There were three volunteers at the conversation club. Two of the women had been 
volunteering there for two and a half years and the other woman had been 
volunteering for eighteen months. The same questionnaire was used for the 
volunteers, but it allowed for more qualitative data because there was no language 
barrier. 

 
Demographics: 

 
Two were in their forties and one was in her fiftiess. All volunteers were white British. 

 
 

Objective 1 
 
ñFor refugee and asylum seeking women to practice conversational English with 
English-speaking volunteers.ò 

 
When asked to if there had been an improvement in the womenôs English, they all 
replied that there had been little improvement. However, one volunteer indicated that 
once the women had been coming to the conversation club for over two years then 
she could see an extensive improvement.  

 
 

Objective 2 
 
ñFor refugee and asylum seeking women to meet other refugee and asylum 
seeking women from the local area.ò 

 
The volunteers were asked to elaborate on the social aspect of the conversation 
club: 

 
ñthe social aspect of the group is extremely important.ò 
 
ñsometimes the conversation club is the only social interaction that the women 
experience outside their home/community.ò 
 
ñit is invaluable as social support and helps to reduce isolation and mental health 
problems.ò 

 
 
Objective 3 

 
ñTo develop an awareness of local services and agencies.ò 

 
The volunteers were asked to elaborate on why they thought it was useful for the 
women to learn about support services in Sheffield. One volunteer replied: 
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ñIt is often bewildering and confusing for women to find their way around the 
support system. The conversation club helps orienting new arrivals; it helps to 
explain how to access services.ò 
 
 

Objective 4 
 
ñTo increase writing and storytelling skills.ò 

 
The volunteers were asked: 

¶ To what extent do you think that Riverôs writing course has improved the 
womenôs writing and storytelling ability? 

 
One woman said there had been a ómoderate improvementô, another volunteer said 
there had been a ógreat improvementô and the final volunteer, due to being the 
course coordinator (River Walton)  felt that she could not answer. 

 
 

Objective 5 
 
ñTo enable the women to share life experiences, culture and language with the 
rest of the group.ò 

 
All three volunteers felt that the women had been able to share life experiences, 
culture and language with the rest of the group. 

 
 

Objective 6 
 
ñFor the women to enjoy Riverôs course.ò 
 

The volunteers were asked: 

¶ How good do you think Riverôs course was? 
 

One volunteer answered óvery goodô, another volunteer answered ógoodô and the 
third (River Wolton) volunteer felt that she could not answer as se coordinates the 
course. 

 
When asked to comment further one woman responded: 

 
ñThe women seemed to enjoy the course very much. They engaged with the 
sessions very positively.ò 
 

 
The volunteersô responses reflect what was said by the refugee and asylum seeking 
women. 
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Conclusion 
 
 
It is evident from the research that each objective has been successfully met. The 
results from objective 1 demonstrate an improvement in nearly of the womenôs 
English. Improved spoken and written English not only builds confidence, but also 
aids better integration. This is a fundamental aim for many asylum seekers and 
refugees. The aim of objective 2 was for refugee and asylum seeking women to 
meet other women in the surrounding area. All of the women said they had made 
friends at the conversation club, with over half stating they had made more than 
fifteen friends. It also showed that their friendships went beyond the club. Objective 3 
aimed to highlight the services available for refugee and asylum seeking women. 
This objective was achieved as it shows the various services and agencies that they 
learnt about. It is often difficult when living in a new country, to know what services 
are available. It is pleasing to see that learning about these services has been 
useful. 
 
River Woltonôs creative writing workshops have been a success. Each objective was 
achieved. Nearly all of the women stated there had been an improvement in their 
creative writing abilities. The workshops had also enabled the women to talk about 
their culture and past experiences. This is encouraging to see as it can often be 
difficult for refugees and asylum seekers to talk about their past. This indicates that 
the women find the conversation club safe and supportive.  
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Conclusion 
 

Through examining the three projects it is evident that the Refugee Womenôs Project 
is a great success. All of the objectives from all three projects were met to varying 
degrees; this is a great accomplishment for a project that has only been running 
since 2006.  
 
The training courses offered to mainstream services has been successful. Nearly all 
of the participants stated that the training day had increased their knowledge and 
awareness of the issues that faced refugee and asylum seeking women. As a result 
of the training day, mainstream services are networking and liaising with each other 
more effectively. All participants had an increased awareness of how to make their 
service more accessible to the needs of refugee and asylum seeking women, and 
perhaps further implementation of these solutions will happen in time. For future 
courses it is advisable to invite more senior practitioners as they are the ones who 
could influence change in their service. It is also important for future courses that all 
trainee contact details are thorough, thus making it easier when contacting them, if 
need be. 
 
The Womenôs Conversation Club has shown to be a supportive place for refugee 
and asylum seeking women to go to and talk about their culture and past 
experiences. Many of the women had improved both their written and spoken 
English which is invaluable for better integration. As well as making many friends in 
at the club they had also leant about services and agencies that are available in the 
local area. This project has had a positive impact on the womenôsô lives. 
 
The Womenôs Advocacy Project seemed to have had the most appraise from the 
participants as being an excellent project. It has had a positive impact on the 
volunteers happiness and confidence, and has also helped them feel better 
integrated and less isolated. The volunteersô skills and knowledge with regards to 
supporting other women, giving trainings and organising events has also been 
expanded. This is invaluable. The most striking aspect of this project is that it not 
only helps refugee and asylum seeking women who are survivors of abuse, but it 
empowers other refugee and asylum seeking women to do this. Possible 
improvements of this project given from the participants were: 

¶ to have more training courses 

¶ to  have more social events  

¶ to do advocacy work with women in detention centres 
It is of interest to the participants that these improvements are made.  
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Appendix 
 
 
 
 

Women’s Advocacy. 
 

 

How did you feel on the training days? (Please circle 1=Very unhappy L, 5= 

Very happy  J ) 

1   2  3  4  5 

 
How happy are you volunteering as a womenôs advocate at the Northern Refugee 
Centre? 

(Please circle 1=Very unhappy L, 5 = Very happy  J ) 

1   2  3  4  5 

 
Before training as an advocate, what did you know about supporting other 
refugee/ asylum seeking women? (Please circle 1= very little, 3= some, 5 =a lot) 

1   2  3  4  5 

 

Since training as an advocate, what do you know about supporting other refugee/ 
asylum seeking women? (Please circle 1= very little, 3= some 5 =a lot) 

1   2  3  4  5 

As well as supporting friends and family how else do you volunteer as a womenôs 

advocate? 

a. help to organise events 
b. help to give trainings 
c. help to campaign 
d. involved with trying to influence policy ( e.g. go to consultation events like 
óEnd Violence Against Womenô in Leeds) 

e. help to give small talks 
f. help in the office with organising events/ trainings/ the website 
g. Other (please state) 
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Did you find the training days useful? (Please circle 1= not useful L, 5= very 

useful J ) 

1   2  3  4  5 

 

If so, how has it been useful? 

What did you learn on the advocacy training days? 
(different cultures/ counselling skills/ womenôs experiences/ health system/ 
women support organisations/ the needs of women how have been through 
violence) 
 
 
Before becoming a womenôs advocate how confident were you: 
(Please circle 1= not at all, 5= very) 
 
a. in yourself 
1   2  3  4  5 

 
b.to support friends and family 
1   2  3  4  5 

 
c. to talk to small groups of strangers (people you do not know) 
1   2  3  4  5 

 
d. to talk to bigger groups of strangers (e.g. 15 +) 
1   2  3  4  5 

 
e. to talk to people from services/ organisations 
1   2  3  4  5 
 

Since becoming a womenôs advocate how confident are you: 
(Please circle 1= not at all, 5= very) 
 
a. in yourself 
1   2  3  4  5 

 
b.to support friends and family 
1   2  3  4  5 

 
c. to talk to small groups of strangers (people you do not know) 
1   2  3  4  5 

 
d. to talk to bigger groups of strangers (e.g. 15 +) 
1   2  3  4  5 
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e. to talk to people from services/ organisations 
1   2  3  4  5 

 

Do you think the women you have been working with feel more confident/ 

empowered since youôve been working with them?  

(Please circle 1= not at all, 5=a lot more) 
1   2  3  4  5 
 
In what ways has your life changed since being a womenôs advocate? 

How have you helped other women? 

 
Before training as an advocate what did you know about the services and support 
available for refugee/ asylum seeking women? (Please circle 1= very little, 5= a 
lot) 

1   2  3  4  5 

 

What do you know now about the services and support available for refugee/ 
asylum seeking women? (Please circle 1= very little, 5= a lot) 

1   2  3  4  5 

What have you learnt about the services available for refugee/asylum seeking 
women?  

 

How has this been useful? 

 

 

Have you met more people since training as an advocate?  
(Pease circle 1=none, 5= a lot) 

1   2  3  4  5 

 
If you felt sad/ on your own before volunteering, do you feel more positive/happy 
now? (Please circle 1=no, the same, 5= a lot more positive) 

1   2  3  4  5 

 
Has your English improved since training as an advocate? 
(Please circle 1= not at all, 5= a lot) 
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1   2  3  4  5 

 
Do you feel better integrated into the local community since training as an 
advocate? 
(Please circle 1= not at all, 5= a lot) 

1   2  3  4  5 

Have you learnt more about women from different cultures as a womenôs 

volunteer? 

(Please circle 1= not at all, 5= a lot) 
1   2  3  4  5 

How has meeting women from different cultures improved/changed your life? 
 
 
As an advocate do you feel you have improved and practiced things that you can 
already do? 
(Please circle 1= not at all, 5= a lot) 

1   2  3  4  5 

Have you learnt any new skills? (Please circle 1=none, 5=many) 

1   2  3  4  5 

What new skills have you learnt?   
 
 
 
How are they useful? 
 
 
 
Further Comments 
 
 
 
 
Improvements 
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Mainstream Service Training 
 
 
 

To what extent did the training increase your knowledge of the lives and 
experiences of refugee/ asylum seeking women? (Please circle 1=not at all, 5=to 
a great extent) 
1   2  3  4  5 
Comment  
 

What did you learn about the lives and experiences of refugee and asylum 
seeking women who are survivors of abuse?  (Please give three themes) 
 

Before the training did your service provide any of the following for refugee/ 
asylum seeking women (please tick if yes):  
Childcare 
Interpreters 
Courses to staff 
Signposting to relevant services 
Translations  
Other/ Comments 
 
  
Since the training have you provided any of the following to make your service 
more accessible to refugee/ asylum seeking women? (Please tick if yes):  
Childcare 
Interpreters 
Courses to staff 
Signposting to relevant services 
Translations  
Other/ Comments 
 
 
What did you learn at the training about how you could make your service more 
accessible to refugee/ asylum seeking women?  
 
 
Has this been implemented (Why/ Why not)? 
 

 
To what extent did you share information, skills and knowledge with other 
participants and trainees about the services available for women in the local area? 
(Please circle 1=not at all, 5=to a great extent) 
1   2  3  4  5 
Comment 
 
What information, skills and knowledge was shared about the services available 
for women in the local area?  
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Since the training day have you continued to share information, skills and 
knowledge with other services? If so which services? 

 
Before the training day how aware were you of the issues facing refugee/ asylum 
seeking women in the UK? (Please circle 1= little awareness, 5=completely 
aware)  

1   2  3  4  5 
Comment 
 
Since the training day how aware are you of the issues facing refugee/ asylum 
seeking women in the UK? (Please circle 1= little awareness, 5=completely 
aware)  

1   2  3  4  5 
Comment 
 
 
What did you learn at the training day about the issues facing refugee/ asylum 
seeking women? 
 
 
How has this been useful? 
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Women’s Conversation Club (Service Users) 
 
 

1. Before you started conversation club how good was your English? 

                  
 
Very bad  Bad  O.k  Good  Very good 
1   2  3  4  5 
 
 
Now you go to conversation club how good is your English? 

                  
 
Very bad  Bad  O.k  Good  Very good 
1   2  3  4  5 
 

 
2. How many friends have you met at the conversation club? (Please circle) 
 
1-5  5-10  10-15  15+ 
 

V Please 
 Do these friends help you with: 
 

¶ Childcare 

¶ Speaking / practicing English 

¶ Jobs/Study 

¶ Your health 

¶ Shopping 

¶ Advice and support 

¶ Other 
V (You can tick more than one) 
 
 

Any comments 
 
 

 
3. Have you leant about these services? 

¶ Colleges/ School/ Education 

¶ Asylum Team 

¶ Voluntary Action Sheffield 

¶ Central Health Clinic 

¶ Libraries 

¶ Housing 

http://www.sherv.net/sad-emoticon-129.html
http://www.sherv.net/sad-emoticon-129.html
http://www.sherv.net/depressed-emoticon-135.html
http://www.sherv.net/happy.smiley-emoticon-140.html
http://www.sherv.net/depressed-emoticon-135.html
http://www.sherv.net/happy.smiley-emoticon-140.html
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¶ G.P surgeries 

¶ Mental Health Services 
 

Comments: How has this been useful? 
 
 
 

4. Before Riverôs course how good were your writing and storytelling skills? 
 

             
 
Very bad  Bad  O.k  Good  Very good 
1   2  3  4  5 
 
 
After Riverôs course how good are your writing and story telling skills? 
 

                  
 
Very bad  Bad  O.k  Good  Very good 
1   2  3  4  5 
 
5. What did you talk about in Riverôs course? 

V Please 
 

¶ Your country 

¶ Your culture 

¶ Your life in your country 

¶ Your language 

¶ Your family 

¶ Other 
 
6. How good do you think Riverôs writing course was? 
 

                  
 
Very bad  Bad  O.k.  Good  Very good 
1   2  3  4  5 
 
 
 

 

 
 
 

http://www.sherv.net/sad-emoticon-129.html
http://www.sherv.net/sad-emoticon-129.html
http://www.sherv.net/sad-emoticon-129.html
http://www.sherv.net/depressed-emoticon-135.html
http://www.sherv.net/happy.smiley-emoticon-140.html
http://www.sherv.net/depressed-emoticon-135.html
http://www.sherv.net/happy.smiley-emoticon-140.html
http://www.sherv.net/depressed-emoticon-135.html
http://www.sherv.net/happy.smiley-emoticon-140.html
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Women’s Conversation Club (Volunteers) 
 

 
 

1. To what extent do you think the womenôs English has improved? 
 
Any comments: 
 

2. How much do you think that the conversation club enables women to meet 
and get to know other women? 

 
Any comments: 
 

3. Have the women learnt about these services? 
 

¶ Colleges/ School/ Education 

¶ Asylum Team 

¶ Voluntary Action Sheffield 

¶ Central Health Clinic 

¶ Libraries 

¶ Housing 
 
 
How has this been useful for the women? 

  
 

4. To what extent do you think that Riverôs course has improved the womenôs 
writing and storytelling skills? 
 

 
5. What did the women talk about in Riverôs course? 

a. Their country 
b. Their culture 
c. Their life in your country 
d. Their language 
e. Their family 
f. Other 

 
 

6. How good do you think Riverôs writing course was? 
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Organisations that attended the Training Course. 
 
 

 
Humber Mental Health 
South Yorkshire Fire Service 
Doncaster College 
Doncaster rape and sexual abuse counselling service 
Shelter 
Step Forward Project 
Welfare and Rights Tribunal Service 
Doncaster CVS 
Education and Welfare Service 
Social Services 
NHS 
Agency for Culture and Change 
Womenôs Aid 
Roshni 
Parson Cross Domestic Abuse Project 
South Yorkshire Police 
Leeds PCT 
Sheffield PCT 
REACT 
SYHA 
SYP 
Sheffield Mental Health C.A.B 
Sheaf DVP 
MIND 
Angel Lodge 
BHNFT 
YOT 
Victim Support 
BSARCH 
 
 

 
  

 


